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STEP 1:
LOGIN HELP

If you are locked out of online
banking and you need to Reset
Your Password , just go to the
home screen and click Need Login

Help.
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STEP 2:
ENTER USERNAME

Enter your Username and hit "Continue.”

If you forgot your Username, you will need to
contact the Credit Union at (325) 653-1465.
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STEP 3:
VERIFICATION
CODE

Choose to have a
Verification Code sent to
either the mobile number or
email you choose.
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Click on "Get Code”
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STEP 5:
ENTER NEW PASSWORD
& USERNAME

Enter your New Password and enter your
Password again under Confirm Password. Then
hit Reset.

Remember, Your password must be at least 12
characters and include at least one uppercase
letter, one lowercase letter, one number, and
one special character.

For your security, please do not use any part of
your name or your member number.
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STEP 6:
PASSWORD
CHANGED

You should then see the Password
Changed screen. Click OK.
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STEP 9:
NEW PASSWORD

It will take you to the Sign in to
Continue screen for you to login
with your new password.
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Thank You for Watching

&

We Appreciate Your Business!
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