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Enroll 1n Digital
Banking




STEP 1:
CLICK ENROLL

To get started with online
banking, click the Enroll button at
the bottom of the sign-in page.
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STEP 2:
ENTER INFO

Enter your account number, also referred to as
your membership number, social security

number, and date of birth. Then click Continue.

(This must be the member’s account number,

social security number, and date of birth to enroll

in online banking or the app).

FAQ
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STEP 3:
USERNAME AND
PASSWORD

Create your username and password.
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STEP 4-:
CREATE USERNAME

Your username must be at least six
characters with at least one letter, one
number, and no special characters.
For your security, please do not use
any part of your name or your member

number.
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STEP 5:
CREATE PASSWORD

Your password must be at least 12 characters
and include at least one uppercase letter, one
lowercase letter, one number, and one special
character.

For your security, please do not use any part of
your name or your member number.
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STEP 6:
AGREE TO TERMS

Check, | agree to the terms and
conditions.

We encourage you to help save trees by
checking the box to enroll in e-statements
and e-notices.

Complete the reCAPTCHA verification,
then click Submit.
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STEP 7:
CHOOSE METHOD

Choose the method in which you prefer to
have your verification code sent.

This can be an email or mobile number
within your membership at the credit union.
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A verification code is to validate your identity. You can

is requirad
- chooase ane of the following methods to receive your code. If

R needed, this step may be repeated.
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STEP 8:
NOTIFICATION

You will be notified that a verification
code will be sent to either the email OR
mobile number you selected in the
previous step.

Thank you!

Enroll

Please enter the verification code sent to 3259 %= ¢
complete your request. If you do not receive the verfication code

or no longer have access to this device, please call the financial
institution at 325-653-1465
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STEP 9:
VERIFICATION
CODE

Check your email or mobile
number that you selected for a
message providing you with the
verification code.

{st

[EXTERNAL]1st Community FCU Enroliment Venification Code

. WARNING |
This email originated from outside 1st Community FCOL.

DO NOT CLICK LINES OR QPEN ATTACHMENTS
unless you recognize the sender and know the content Is safe,

gyour 15t Community FCU enrcllment venhcathion code.

For your safety, please do not share this code with ampone, even 15t Community FCLU. If vou did not reguest this

please contact your financial institution at .

Your validation code is:
870992

Code: 810319 is your 1st
Community FCU verification
code. Do not share this
code with anyone. If you did
not make this request,
please call 800-749-1465.

9:03 AM
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STEP 10:
ENTER CODE

Enter the verification code, and click
submit to complete enrollment.

Once verified, you will automatically be
signed in to 1 Community’s new online

banking.

Remember - you use the same Username
and Password for Online Banking and the

App.
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® Thank you!

You have been successfully enrolled. Welcome
to online banking!




Thank You for Watching

&

We Appreciate Your Business!
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